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MISSION STATEMENT

“We pledge to provide the customers of the Suffolk County Water Authority safe, pure and
constantly tested drinking water at the lowest possible cost with exemplary customer
service.”

Thank you for taking the time to read this report. If you have any questions about the
information contained in this report, your drinking water, or the Authority in general, please
call:

Customer Contact Center at (631) 698-9500.
We will be more than happy to answer your questions.

SCWA Offices And Contact Iniormation

Normal business hours, Monday - Friday, 8:30 a.m. - 5:00 p.m.

Administrative Oifices
4060 Sunrise Highway Oakdale, NY 11769

Customer Service Center
260 Motor Parkway, Hauppauge, NY 11788 (631) 698-9500

For the Hearing Impaired
TDD Customer Service Number is (631) 589-5210

Need more information about us? You may also be interested in attending one of the meetings of the Suffolk
County Water Authority Board. Please feel free to attend these meetings, which are generally held at 3 p.m.
on the last Thursday of the month at our headquarters in Oakdale. Additionally, the Suffolk County Department
of Health Services Office of Water Resources oversees the SCWA. If you prefer, questions regarding the
SCWA and/or this report can be directed to them at 631-852-5810.

Federal Public Water Supply ID Numbers

Brentwood Water District ... ... .. 5103692 Riverside Water District. . ... .. ... 5105655
Dering Harbor Water District. . . . . . 5103700 Stony Brook Water District . . . . . .. 5103698
East Farmingdale Water District. . . 5103701 Suffolk County Water Authority. . . . . 5110526
Fair Harbor Water District . . . ... .. 5110599 West Neck Water District . . .. ... .. 5110623
Oak Beach Water District. . ... ... 5130214 West Gilgo Beach Water District. . . 5110607
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